
Environmental, Safety, or Health
Issues
Call the ES&H Hotline (665-5010) for ES&H
information or to report questionable or unsafe
activities. The hotline provides anonymity or
confidentiality on ES&H issues that are not
classified as whistleblower issues. (You will
be advised if the concern is considered a
whistleblower issue.)  The ES&H Hotline is a
service of ESH-7, the Occurrence
Investigation Group.

Medical or Personal Problems
If you are experiencing stress, family / marital,
personal, or alcohol/drug abuse problems,
contact the ESH-2 Employee Assistance
Program (EAP)(667-7339) for confidential
professional assistance. Counselors provide
critical incident stress debriefing, support,
counseling, and ideas for assistance external to
the Laboratory.

Ombuds Program
If you want to talk to someone about a work-
related problem or conflict, or are just not sure
about what to do or who to see, the Laboratory
Ombuds Program (665-2837) offers assistance
to all members of the work force in a manner
that is informal, impartial, and nonescalating.
Acting as a designated neutral, the Ombuds-
man listens, answers questions, provides
information, suggests referrals, and helps
develop options for resolving concerns. While
the Ombudsman may assist through means
such as informal mediation, no solutions are
imposed, and you retain control of your
options. With limited exceptions, such as a
reason to believe that there is a threat to life or
national security, all discussions with Ombuds
Program staff are strictly confidential.

Affirmative Action / Equal
Employment Opportunity
The Los Alamos National Laboratory is
an equal opportunity employer.
Individuals who feel they have been
discriminated against or retaliated against
for filing a complaint may contact the
Equal Opportunity Team, 667-8695.

The Los Alamos National Laboratory wants
you, our employees and contract workers, to
have the opportunity to voice your concerns
about your work environment.

Laboratory management is committed to
ensuring a safe workplace for all workers and
to ensuring a workplace that is free of
harassment, intimidation, or discrimination of
any kind.

This brochure outlines the various avenues
available to bring your issues to the attention
of the appropriate personnel. You will find
information on the service providers who can
offer assistance to both UC employees and
contract workers. They offer a means to
report concerns about environment, safety,
and health; fraud, waste, and abuse;
employee relations; and security; and to get
help for personal and behavioral problems.
You are encouraged to give your immediate
supervisor the opportunity to resolve the
issues, but if you cannot reach satisfactory
resolution at that level or if you fear reprisal,
these service providers offer alternate
methods for addressing your concerns.

Mediation Center
If after working with your immediate
supervisor to resolve work-related concerns
you are not satisfied that they have been
adequately addressed, you may initiate an
alternative informal approach to conflict
resolution called mediation. Mediation offers a
collaborative approach to problem-solving that
prevents or minimizes the escalation of
disputes, by resolving disputes in an
expeditious, cost effective, and mutually
acceptable manner. Mediation services are
available through the Mediation Center
(667-9370).

Complaints, Harassment, or
Retaliation
If your concern falls into any of the following
categories, call the Employee Relations Group
(HR-2, 667-8730) in the Human Resources
Division: conflict resolution and mediation
service, formal complaint resolution,
discrimination, sexual harassment awareness,
retaliation, violence in the workplace, and
other issues concerning your employment.

HR-2 also offers sexual harassment prevention
training.

HR-2, in conjunction with the Policy and
Communication Office, provides policy
interpretation and application guidance, and
directs you to the appropriate service to
address your concern. HR-2 also assists
managers with conduct or performance
concerns in their organizations.



Health and Benefits
If you have questions or need counseling on
your UC/LANL benefits plans, please call
the Benefits Office 667-1806. The Benefits
Office provides counseling to Laboratory
employees, retirees, and eligible family
members. Benefits counseling is provided
on all health and welfare plans, retirement
plans, and voluntary savings plans that are
part of the University of California Benefits
Program.

What Happens After I Contact
These Services ?
The service providers are responsible for
ensuring that your concerns are looked into,
and they will respond with feedback, as
appropriate.

What If I Feel Reprisal For
Bringing These Issues To The
Attention Of Service Providers ?
Laboratory Policy prohibits any type of
reprisal for bringing concerns to the
attention of management. If, however, you
do believe you have been subjected to
reprisal, you should immediately contact
Employee Relations at 667-8730.

Fraud, Waste, Abuse, or Potential
Risk To the Lab
If you have a concern about fraud, waste,
abuse, or potential areas of risk to the
Laboratory’s Internal Evaluation Office (IEO)
at 665-9999. IEO performs independent
management reviews of Laboratory activities.

IEO also receives and coordinates
investigations of Whistleblower complaints at
the Laboratory.

Vandalism, Theft, Threats
If you want to report information about alleged
violations of law, including vandalism, thefts,
threats, harassment, and drug-related incidents,
call the Special Projects Office (SPO) of the
FSS Division at 665-3505.

SPO is responsible for the Laboratory’s drug
deterrence program. SPO is also the liaison
with the law enforcement agencies, and
provides VIP visitor security.

Violence in the Workplace
For help with violence problems, call 667-
8730, and a special team with representatives
from Employee Relations, the Special Projects
Office,  the ESH-2 medical staff, and
Laboratory Counsel/General Law will review
the issue and provide a course of action for
managers to secure the safety of personnel in
the workplace.

If you feel you or others are in immediate
danger, dial 911 for emergency help.
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